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English + Urdu | Investor education and online-trading disclosure

This guide is educational and regulatory disclosure material. Applicable laws, PSX/SECP regulations, official notices and
the client’'s executed account terms prevail if there is any difference.

Official contact ASDA Securities (Pvt.) Limited

Phone / Email +92 (21) 32467804 - 10 | asdasecurities@gmail.com

1. Securities Trading - Basic Explanation

A share represents an ownership interest in a listed company. Investors place buy or sell instructions through a licensed
securities broker or the broker’s approved online trading system. Orders are routed to the market and can execute when
compatible buy and sell instructions are matched under applicable exchange rules.

2. Common Trading-Screen Terms / Glossary

Term Meaning

Bid Highest displayed price a buyer is currently willing to pay.

Offer / Ask Lowest displayed price a seller is currently willing to
accept.

LTP Last Traded Price.

Open / High / Low / Close Reference prices showing the first, highest, lowest and
closing/last price for the relevant period.

Volume Number of shares traded during the relevant period.

Market Order An instruction intended to execute at the best available
market price, subject to liquidity and market controls.

Limit Order An instruction to buy or sell only at the specified price or
better.

Pending Order accepted but not yet fully executed or cancelled.

Partially Filled Only part of the requested quantity has executed.

Executed / Filled The order quantity has traded.

Cancelled The cancellation has been accepted; always verify final
status.

3. How Internet Orders Are Accepted & Processed
« Client enters an order through the approved online trading application using authenticated credentials.

« The instruction is subject to applicable account, risk, margin, price-band and other broker/system validations.
« A valid order is routed to the Pakistan Stock Exchange trading system.

» The order may fully execute, partially execute, remain pending, be rejected, expire or be cancelled depending on price,
quantity, liquidity and applicable controls.
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« Clients should verify the final order status and trade confirmation. Never assume an order is executed or cancelled
without confirmation.

4. Clearing & Settlement

Clearing and settlement obligations are processed through the capital-market infrastructure in accordance with the
applicable settlement cycle and rules. NCCPL performs central clearing/settlement functions and CDC provides
depository/custody infrastructure for securities. Clients should review confirmations, account statements and alerts and
promptly report discrepancies.

5. Trading & Technology Risks

« Security prices may move rapidly and investment losses can occur.

» Orders may be delayed, rejected, partially filled, remain pending or execute at different available prices depending on
order type, liquidity, volatility and market controls.

* Internet, power, telecom, device, browser, software, exchange, vendor or broker systems can be slow or unavailable.
» Repeatedly submitting the same instruction during uncertainty may create duplicate orders.

» Keep User ID, password, PIN, OTP and other credentials confidential and use only official ASDA communication
channels.

6. System Failure, Alternative Order Assistance & Pending Orders

If the online trading system is unavailable, stop repeated submissions and immediately contact ASDA Securities through
the official contact details shown in this guide and on the website. Ask for the currently approved alternate order-placement
assistance and obtain clear confirmation before assuming an order has been placed, changed or cancelled.

Pending-order cancellation: if the online cancellation function is available, submit cancellation and verify final status. If the
system is unavailable, contact ASDA immediately and request cancellation assistance. A pending order may remain live
until cancellation is actually confirmed.

7. Client-Broker Rules, Rights & Investor Protection

« Deal only through licensed/registered market intermediaries and verified official communication channels.
» Read account-opening terms, tarifffcommission, risk disclosures and applicable rules before trading.

« Keep credentials confidential and promptly review order status, contract/trade confirmations, statements, SMS/e-alerts
and securities balances.

« Brokers operate subject to applicable SECP/PSX rules, account terms and required trading/risk controls.

» Any discrepancy or unauthorized transaction should be reported promptly through official channels.

8. Complaint Handling & Arbitration

« First raise the matter promptly with ASDA Securities and keep documentary evidence.

« If a broker-related dispute is not settled amicably, PSX provides investor complaint registration and arbitration under its
applicable regulatory framework.

ASDA Securities (Pvt.) Limited | Investor Education & Online Trading Disclosure



» SECP also provides complaint channels for matters within its jurisdiction and advises investors to first approach the
relevant broker/entity/exchange where appropriate.

9. Official Investor Services & Resources
PSX Regulations / Rulebook: https://www.psx.com.pk/psx/regulations

PSX Investor Awareness Guide: https://www.psx.com.pk/psx/resources-and-tools/investors/investor-awareness-guide
PSX Complaints & Arbitration: https://www.psx.com.pk/psx/resources-and-tools/investors/guide-to-investors

SECP Complaints: https://www.secp.gov.pk/for-investors/complaints/

SECP Guide Books: https://www.secp.gov.pk/media-center/guide-books/general-guide-books/

NCCPL UIN Information System (UIS): https://uis.nccpl.com.pk/

CDC: https://www.cdcpakistan.com/

CDC Access | Investor Account Services: https://www.cdcaccess.com.pk/

PSX Urdu Portal: https://www.psx.com.pk/urdu/

ASDA Online Trading / TradeCast: https://kits.psx.com.pk/TradeCast/TradeCast.html

10. Online Trading Disruption Notices

ASDA'’s website provides an Online Trading Status section. During a disruption, clients should refer to that notice and use
only ASDA’s official contact channels. The website administrator can update the notice immediately without changing the
database.
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PSX Regulations / Rulebook - https://www.psx.com.pk/psx/regulations

PSX Investor Awareness Guide -

https://www.psx.com.pk/psx/resources-and-tools/investors/investor-awareness-guide

PSX Complaints & Arbitration - https://www.psx.com.pk/psx/resources-and-tools/investors/guide-to-

investors

/SECP Complaints - https://www.secp.gov.pk/for-investors/complaints

/SECP Guide Books - https://www.secp.gov.pk/media-center/guide-books/general-guide-books
/NCCPL UIN Information System (UIS) - https://uis.nccpl.com.pk

/CDC - https://www.cdcpakistan.com

/CDC Access / Investor Account Services - https://www.cdcaccess.com.pk

/PSX Urdu Portal - https://www.psx.com.pk/urdu

ASDA Online Trading / TradeCast - https://Kkits.psx.com.pk/TradeCast/TradeCast.html
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